wataYr va-ter
the 1iquid that descends from the e¢louds

as rain, forms streams, lakes, and seas, and
is a major constituent of all living matter
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Dear Customer,

The Kingsport City Water Department continually strives to provide its
customers the safest drinking water possible. This brochure is a summary
of the quality of water provided by the Water Department to its customers
last year. It is a report reflecting the department’s hard work and dedication ch
to bringing you water that is absolutely safe to drink.

Included in this summary is information about where your water comes conmmatio
from, what it contains, and how it compares to standards set forth by the
State of Tennessee and the United States Environmental Protection Agency Contro
(USEPA).

The Water Department is committed to providing you, our customers,
the safest, cleanest drinking water possible. We believe customers who are
well informed are our best allies in supporting improvements necessary to
maintain high water quality standards.

Over the next few months, the warm
weather will bring people outdoors to
work in their yards and gardens and

- begin getting swimming pools ready.

' The Kingsport Water System would

like to ensure that our customers
are aware of the dangers associated
with these activities. An ordinary
garden hose is a common way to
contaminate a water supply when

 the hose is submersed in any liquid

_ or attached to certain devices used
fo spray pesticides or herbicides.
This forms a cross connection. A
cross connection is a situation where
a possible source of contamination
is directly linked to our public water
system. If the end of your hose is
connected to a chemical container,
swimming pool or other contaminant
during a water main break or fire,
the substance can be siphoned
back into the water system. This
condition, known as back siphonage,
could cause a public health hazard.
Devices are available to prevent this
problem; however the best solution
is to always be careful how you use
your water hose.

~ Kingsport Water Department

Please help us provide a safe supply
of water to all of our customers.
Remember: never place your water
hose in anything you would not
want to drink. For more information
on cross connections and how to
protect against them, call our office
t: (423) 224-2635. y




Questions
about this
raport

Contact Mike Tolbert or Ron Haynes
at 229-9452.

Questions or concerns about a
potential cross connection?
Contact Ron Ison at 224-2635.

Questions concerning your bill,
arranging for water service or
reestablishing service?

Call Customer Service at
229-9416 or 229-9417.

To report water quality problems,
low pressure, a broken water main,
water leak in the streets or at the
meter:
Call Customer Service at

1 229-9416 or 229-9417.

After hours emergency
Number - 246-9111

To report suspicious activity to any
water facility, including treatment

plants; water storage tank, fire
hydrants, etc.
Call 911 or 229-9452.

For more information about the
Storm Water Program or to report
illegal discharges into the storm
drain system,

Call (423) 224-2727.
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A Traatment System

At the treatment plant, shortly after the “raw” (untreated) water is
pumped to the treatment plant it enters the flash mix where it is treated with
both chlorine and a coagulant.

Beginning chlorinization here allows the chlorine a longer contact-

time, thus giving the chlorine more time to react
with microorganisms. Coagulants cause
light, fine materials suspended in the
water to clump together into larger heavier
particles.
Next, the slow flow thru the
sedimentation basin allows the
heavier particles to settle out.

Sedimentation removes the majority of
the sediment from the water.
Filtration, the next step, removes
the remaining suspended material,
lowering the turbidity level to
well below the state’s maximum
containment level (mcl). The filtered
water is then treated with chlorine for
disinfection and fluoride to reduce toot
decay. :
The "fmlshed" water is then
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Help keep it clean




B NO 0 NA 2009 NA 0 Presence of coliform Naturally present in the
. Daily bacteria in 5% of monthly environment
samples
NO 0.24 0-024 2009 Daily NTU NA i1 Soil runoff
NO 90th% = 0.68 0.1-085 8/5/08 ppm 13 AL=13 Corrosion of household plumbing
systems; erosion of natural deposits;
leaching from wood preservatives
NO 0.70 0.33-118 | 2009 Monthly ppm 4 4 Erosion of natural deposits; water additive
which promotes strong teeth; discharge
from fertilizer and aluminum factories
NO 90thv% = 2.4 0.0005 - 86 8/5/08 ppb 0 AL=15 Corrosion of household plumbing systems,
erosion of natural deposits
NO 6.3 NA 2009 ppm NA NA Erosion of natural deposits; used in water
Annually treatment
NO 41.2Annualavg, | 28-858 2009 ppb NA 80 By-product of drinking water chlorination
Quarterly
NO 27 Annual avg. + 155-63.7 2009 ppb NA 60 By-product of drinking water disinfection
Quarterly
NO 10Annualavg. | BLD-16 | 2009 Monthly ppm m m Naturally present in the
1 | environment
Violation Level Range Date of Sample Unit of MRDLG MRDL Likely Source
Yes/No Detected Detected Measurement ‘ of Contamination
NO 124 Aonual avg. | 04-22 2009 Daily ppm 4 4 1‘ Water additive used to control microbes
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ghould I be Concerned?
ono - concaerneas
Some individuals may be more vulnerable to contaminants in drinking

water than the general population. Immuno-compromised persons, such
as persons with cancer undergoing chemotherapy persons who have
undergone organ transplants, persons with AIDS/HIV or other immune
system disorders, some elderly, and infants can be particularly at risk of
infection. These people should seek advice about drinking water from their
health providers. EPA guidelines on appropriate means to lessen the risk of
infection by microbiological organisms are available from the Safe Drinking

Water I_-Ioti_i_n_e_ (1-800-426-4791).
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